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SAFETY CAUTIONS
• �Original instructions. Read these safety precautions 

carefully before using the unit! This appliance should 
only be used as described within this instruction 
booklet. Please retain for future reference. 

WARNING! THIS APPLIANCE GETS HOT!
• �ALWAYS keep out of reach of children (during and 

after use and whilst cooling).
• �Always take extra care if used on children or near 

children.
• Do not use on very young children.
• �Take care to avoid the hot surface of the appliance 

coming into direct contact with the skin, in particular 
the ears, eyes, face and neck.

• �Do not touch the hot plates or metal parts of the 
appliance when the appliance is switched on.

IMPORTANT SAFETY
• �UK Only: This appliance must not be used in the 

bathroom.

  



• �Outside the UK: If using the appliance in a bathroom, 
unplug after use as the proximity of water can be 
dangerous even if the appliance is switched off. For 
additional protection the installation of a residual current 
device (RCD) with a rated residual operating current not 
exceeding 30mA is advisable in the electrical circuit 
supplying the bathroom. Ask your installer for advice.

• �WARNING! Do not use this appliance near bathtubs, 
showers, basins or other vessels containing water.

• �Do not immerse the appliance into water or other liquids.
• �Always inspect the appliance before use for noticeable 

signs of damage. Do not use if damaged, or if the 
appliance has been dropped. In the event of damage, 
discontinue use immediately. Contact the Conair 
Customer Care Line (refer to ‘ANZ Customer Service’ 
section for further information).

• �Do not use the appliance if the lead is damaged. In 
the event of damage, discontinue use immediately. 
If the lead is damaged it must be replaced by the 
manufacturer. Return the appliance to the Customer 
Care Centre (refer to ‘ANZ Customer Service’ section for 
further information). No repair must be attempted by the 
consumer.

• �Do not leave the appliance unattended when switched 
on or plugged in.

• �During use, do not place the appliance on any heat 
sensitive surface.

• �Take care to avoid the hot surface of the appliance 

  �     



  coming into direct contact with the skin, in particular the 
ears, eyes, face and neck.

• �This appliance can be used by children aged from 8 
years and above and persons with reduced physical, 
sensory or mental capabilities or lack of experience 
and knowledge if they have been given supervision or 
instruction concerning use of the appliance in a safe way 
and understand, the hazards involved.

• �Children shall not play with the appliance. Cleaning and 
maintenance shall not be made by children without 
supervision.

• �Allow the appliance to cool before storing away.
• �After use do not coil the lead around the appliance as 

this may cause damage to the lead. Instead coil the lead 
loosely by the side of the appliance.

• �Do not use any accessories other than those 
recommended by BaByliss.

• �Always unplug the appliance when not in use or before 
cleaning.

• �This product complies fully with all appropriate EU 
and UK Legislation and the Standards relevant to this 
type and class of appliance. We are an ISO9001:2015 
certified company that continually evaluates our Quality 
Management System performance. If you have any 
queries regarding product safety and compliance, 
please contact the Conair Customer Care Line. (See 
‘ANZ Customer Service’ section for further information). 



INSTRUCTIONS FOR USE
• �Ensure hair is dry and combed through to remove any tangles. Divide 

the hair into sections ready for styling.
• �Press the ON/OFF button, the blue digital light bar and gentle 

notification sound will indicate that the straightener is switched on.
• �Once the straightener is on, the default Care setting, indicated by 

the ’   ’ symbol, will illuminate and the blue digital light bar will pulse.
• �Double press the ON/OFF button to change from the Care setting to 

a heat setting, starting at 160°C.
• �To select the next heat setting, press the ON/OFF button until the 

desired temperature is reached.
• �The blue digital light bar will pulse whilst the straightener is heating 

up to the chosen setting, and will stop pulsing when the target 
temperature has been reached and is ready to use.

• �Place a section of hair between the straightening plates, close to the 
roots.

• �Hold the hair firmly between the straightening plates and slide down 
the length of the hair, from root to tip in one smooth movement.

• �Repeat for each section of hair.
• �Allow the hair to cool before combing through.
• �After use, press and hold the ON/OFF button for 1-2 seconds, the 

gentle notification sound indicates the straightener has switched off.
• �Once the straightener has switched off, place the heat resistant 

silicon plate guard over the straightening plates in a closed position.
• �Allow the appliance to cool before storing away.

Intelligent Sensor ProtectTM   
The Intelligent Sensor ProtectTM technology continuously monitors the 
condition of the hair to regulate and adapt the temperature to protect 
from excessive heat. 

With the straightener in the Care setting, indicated by the ’   ’ symbol, 
the straightener is ready for use when the digital light bar stops 
pulsing. During the first pass through the hair the straightener will 
monitor the condition of the hair to regulate and automatically adapt 
the temperature for your hair type. 



The digital light bar will pulse whilst the plates are closed and assessing 
your hair type. It will stop pulsing, with the suitable temperature for 
your hair type, displayed once the plates have been opened.
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Heat Settings (Fig.1)
There are 5 heat settings available to suit all hair types, 160°C, 170°C, 
180°C, 190°C and 200°C. To select the desired temperature press the 
ON/OFF button until the desired heat has been reached.

The blue digital light bar will pulse whilst the straightener is heating up 
to the chosen setting and will stop when the target temperature has 
been reached and is ready to use. If you have delicate, fine, bleached 
or coloured hair, use the lower heat settings. For thicker hair, use the 
higher heat settings. It is suggested to always complete a test on initial 
use to ensure the correct temperature is used on the hair type. Start 
on the lowest setting and increase the temperature until desired result 
is achieved.

Auto Shut Off
This appliance features an automatic shut off function and will turn off 
after 20 minutes. If you wish to continue using the appliance after this 
time, simply press the ON/OFF button to turn the power on again.

Anti-Frizz Technology 
Advanced ionic system with negative ions to eliminate frizz and fly-
away, and enhance softness and shine.  



Turning on the appliance will automatically activate the ionic technology.  
Please note: The release of the ions from the ports produces a slight 
buzzing noise.  

Heat Wrap
The appliance comes with a heat wrap for use during and after styling. 
During use do not place this appliance on any heat sensitive surface, 
even when using the heat wrap provided. After use, switch off and 
unplug the appliance. Immediately wrap the appliance in the heat 
wrap provided and allow to fully cool down. Continue to keep it out of 
the reach of children as it will remain hot for several minutes. 

Multi-Voltage 
This appliance is designed to automatically adjust to different voltage 
levels, so it can be used in many countries. You can take your appliance 
with you when traveling or use it at home as part of your daily routine. 
Please note: You may still need a plug adaptor to fit the different plug 
types used in different countries. This is not supplied. 

Care and Maintenance
To help keep your appliance in the best possible condition, follow the 
steps below:
• �Do not wrap the lead around the appliance, instead coil the lead 

loosely by the side of the appliance.
• �Do not use the appliance at a stretch from the power point.
• �Always unplug after use.



WARRANTIES
1. �In this warranty document (“Warranty Document”), “Conair”, “we” or 

“us” means:
• �Conair Australia Pty Limited (ABN 64 068 492 044) of The Equinox 

Centre, Suite 101, 18 Rodborough Rd, Frenchs Forest, NSW, 2086, in 
relation to products purchased in Australia; or Conair New Zealand Ltd 
of Conair New Zealand Limited, PO BOX 251159 Pakuranga, Auckland 
2140, New Zealand in relation to products purchased in New Zealand.

• �Nothing in this Warranty Document limits or reduces (or purports to 
limit or reduce) any statutory guarantees pursuant to the Australian 
Consumer Law for Australian customers or the Consumer Guarantees 
Act 1993 for New Zealand customers.

• �If you have any questions about the product you have purchased 
in either Australia or New Zealand, please contact us on 1800 650 
263 (for Australian customers) or 0800 266 247 (for New Zealand 
customers). Further contact details are set out at the bottom of this 
Warranty Document.

STANDARD 3 YEAR (36MONTH) WARRANTY
2. �AUSTRALIA: Our goods come with guarantees that cannot be 

excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for any 
other reasonably foreseeable loss or damage. You are also entitled 
to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

NEW ZEALAND: Our goods come with guarantees that cannot be 
excluded under the Consumer Guarantees Act 1993. This guarantee 
applies in addition to the conditions and guarantees implied by that 
legislation.

3. �Conair’s name, postage address, email and phone number are 
available at the bottom of this Warranty Document, under “Contact 
Information”.

4. �This Standard 3 Year (36 Month) Warranty (“Standard Warranty”) 



applies for a period of 3 years (36 months) from the date that you 
purchased your product (“Standard Warranty Period”). For clarity, 
the relevant defect must appear within the Standard Warranty Period 
timeframe for this Standard Warranty to apply.

5. ��If your product is defective, and the product is covered under this 
Standard Warranty, you should, in the first instance, take the product 
back to the place you purchased it from or contact us directly if you 
are unable to take the product back to the place of purchase. The 
procedure for claiming under this Standard Warranty is as detailed 
below.

6. �To make a Standard Warranty claim, you will need to return the 
defective product back to the place it was purchased where it will 
be assessed under this Standard Warranty. Or if you are unable 
to return the defective product back to the place of purchase, you 
will need to call our Customer Service team on 1800 650 263 (for 
Australian Customers) or 0800 266 247 (for New Zealand customers) 
or send an email to the email address provided below under ‘Contact 
Information’.

7. �In order to make a claim under this Standard Warranty, you will need 
to provide the following details to Conair:
1. Date of purchase
2. Retailer name & location
3. Product model number & name
4. Confirm you have your purchase receipt
5. Detail the problem with your product.

8. �If you make a Standard Warranty claim directly with us, we will ask for 
you to send us back the defective product along with the purchase 
receipt. To do this, please head to your local post office and send to 
the product to our reply paid address which is: Reply Paid 146, PO 
Box 146, Terrey Hills NSW 2084. For clarity, we will be responsible for 
covering the cost of postage to the above reply paid address.

9. �Once we receive your product, we assess it accordingly. Upon 
analysing the defect, we will either: a) have the product replaced and 
sent back to you; or b) refund you (either in part or in full).



10. �The benefits provided to you under this Standard Warranty are 
in addition to other rights and remedies available to you under 
consumer law.

11. �Within the Standard Warranty Period, if your product suffers a defect 
in the materials or workmanship, Conair will either refund or replace 
your product, in our sole discretion, for no charge.

12.�Under this Standard Warranty, we do not have to refund, repair 
or replace your product if the product’s defect or damage is a 
result of misuse, abuse, accident, act of God such as lightning, or 
nonobservance of Conair’s instruction booklet on the part of the user.

13. �The Standard Warranty does not cover ordinary wear and tear of the 
product.

14. �This Standard Warranty is immediately void if: a) any serial number 
or product plate is removed or defaced, or b) the product has been 
serviced or otherwise repaired by a person not authorised to do so 
by Conair or where non-approved replacement parts are used.

15. �You are aware that the product is designed for domestic use only and 
that it must be connected to the electrical voltage supply as specified 
in the ratings label located on the product itself and detailed in the 
product’s instruction booklet. The Standard Warranty does not cover 
defects arising from non-domestic use or use of incorrect voltage 
supply.

16. �This Standard Warranty may only be claimed where proof of original 
purchase is presented, for example, original receipt or invoice.

17. �The Standard Warranty on any replacement product or parts will 
expire on the same date that the Standard Warranty Period on the 
original product expires, as far as the law permits.

18. �In order to obtain a remedy under this Standard Warranty, the defect 
must have occurred during this Standard Warranty Period and you 
(as the purchaser) bear the onus of proving that fact, and that the 
defect was not caused by any of the exclusions above.

19. �This Standard Warranty does not cover any product purchased from 
any entity who is not an authorised Conair distributor or reseller. 
For clarity, all warranties are only enforceable in Australia and New 
Zealand.



20. �To the fullest extent permitted by law, Conair does not accept liability 
for: a) any loss or damage however suffered, caused by or arising 
out of any failure to use a product in accordance with Conair’s 
instruction booklet; and b) any indirect, consequential or economic 
loss or damage however caused.

21. �We will be responsible for all postage and freight charges and any 
other expenses incidental to claiming under the Standard Warranty, 
however you must send the product back to our Reply Paid address 
(which is: Reply Paid 146, PO Box 146, Terrey Hills NSW 2084).

22. �If your product is defective, and the product is covered by this 
Standard Warranty, you should take the product back to the place 
you purchased it from or contact us directly using the contact 
information provided in the Contact Information section below.

23. �To honour the Standard Warranty, you must retain your proof of 
original purchase, for example, original receipt or invoice and you 
must present the proof of original to obtain replacement, refund 
or service under this Standard Warranty, alongside your defective 
product.

24. �You understand that the Standard Warranty may only be claimed 
where proof of original purchase is presented, i.e. original purchase 
receipt or invoice. When asked to do so, please provide your proof 
of original purchase along with the requested information/defective 
item.

SPARE PARTS
25. �Replacement parts may be available for your product. Contact us 

on the phone or email address provided for more details. Please 
provide your product name/model number details, date of purchase 
and part you require.

CONTACT INFORMATION
Conair Australia Pty Ltd
PO Box 146 Terrey Hills
NSW 2084
Customer Service
Australia
1800 650 263

Conair New Zealand Ltd
PO Box 251159 Pakuranga,
Auckland New Zealand 2140
Customer Service
New Zealand
0800 266 247
email: aus_info@conair.com



SAFE DISPOSAL

The  symbol on the product or on its packaging indicates that this 
product may not be treated as household waste. Instead it should be 
handed to an appropriate collection point for the recycling of Electrical 
and Electronic equipment. By ensuring this product is disposed of 
correctly, you will help prevent potential negative consequences for 
the environment and human health, which could otherwise be caused 
by inappropriate waste handling of this product. For more detailed 
information about the recycling of this product, please contact your 
local council office or your household waste disposal service.



©2026 Conair Australia Pty. Ltd.
Suite 101, 18 Rodborough Rd
Frenchs Forest NSW 2086
Australia

Conair New Zealand Limited
PO BOX 251159
Pakuranga, Auckland 2140
New Zealand

CONTACT US
For advice & tips on your new BaByliss product email us on:
aus_info@conair.com

ANZ CUSTOMER SERVICE
Australia: 1800 650 263
New Zealand: 0800 266 247

www.babyliss.com
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